Rocky Mountain DBTAC
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Rocky Mountain Disability & Business Technical Assistance Center

CO, MT, ND, SD, UT, & WY

800/949-4232 (V, TTY)

www.adainformation.org
DBTAC Information & Introduction Slide Presentation

Slide 1: Title Slide  

Slide 2:  Disclaimer

· Information, materials, and/or technical assistance are intended solely as informal guidance, and are neither a determination of your legal rights or responsibilities under the ADA, nor binding on any agency with enforcement responsibility under the ADA.

· DBTAC authorized by NIDRR to provide information, materials, and technical assistance to individuals and entities that are covered by the ADA.

Slide 3:  Otherwise Known As…

· Disability & Business Technical Assistance Centers (DBTACs)

· ADA Technical Assistance Centers

· ADA and Accessible IT Centers

Slide 4:  Regardless of Our Name We Are…

Network of 10 Regional Centers with over 2,200 + affiliates at the local, state and regional level

Slide 5:  Funding Source

· NIDRR, U.S. Department of Education www.ed.gov/offices/OSERS/NIDRR/ 
· Since 1991

Slide 6:  Mission

· Facilitate voluntary compliance with the Americans with Disabilities Act of 1990 (ADA)

· Facilitate widespread use of accessible electronic and information technology within educational entities

Slide 7:  Our Customers…

· Individuals with disabilities and their family/friends

· Business Entities

· Disability Entities

· Government Entities

· Educational Entities

Slide 8:  Interaction with Federal Agencies

· Role: Clarify, Filter & Referral, Presentation Platform, Reality Check

· Interact with EEOC, U.S. Department of Justice, U.S. Department of Education, Access Board, and the Department of Labor, among others.

Slide 9:  Services Offered

Slide 10:  #1 Information Dissemination

· Disseminate ACCURATE information and materials

· Via Fax, Mail, Email, and In-Person
Slide 11:  Materials Disseminated

1993: 539,511

1994: 698,040

1995: 901,878

1996: 1,800,000

1997: 785,695

1998: 1,082,294

1999: 1,014,057

2000: 1,046,815

2001: 1,074,684

2002: 1,216,652

Total: 10,159,626

Slide 12:  Visitors to Our Websites

Total 1997-2002: 9,517,045

Slide 13:  #2 Provide Technical Assistance

Via National Toll-free Hotline (800-949-4232 V/TTY)
Types of Technical Assistance:

· Consultation

· Information Dissemination

· Referrals (specialized 
assistance)

All calls are confidential!

Slide 14:  Incoming Calls

1993: 61,000

1994: 75,700

1995: 90,400

1996: 88,500

1997: 91,534

1998: 92,312

1999: 90,839

2000: 85,591

2001: 73,999

2002: 69,183

Total: 819,058

Note:  Does not include local calls


Significant increase in requests via email and web sites since 2000
Slide 15:  Technical Assistance Efforts

1993: 73,964

1994: 127,736

1995: 152,395

1996: 135,000

1997: 180,909

1998: 157,126

1999: 170,865

2000: 182,359

2001: 159,302

2002: 147,734

Total: 1,493,390

Note: Callers often receive more than one service per inquiry
Slide 16:  Groups Receiving TA
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Slide 17:  #3 Customized Training

Conduct customized training programs using different formats such as…
· In person

· Teleconferencing

· Online

Slide 18:  Number of Training Programs

1994: 1458

1995: 1629

1996: 2177

1997: 2187

1998: 2600

1999: 2590

2000: 2400

2001: 2232

2002: 1522

Total: 18,795

Slide 19:  Number of Training Participants

1993: 63,351

1994: 56,800

1995: 64,870

1996: 64,424

1997: 70,000

1998: 86,000

1999: 74,500

2000: 131,452

2001: 69,938

2002: 74,434

Total: 755,769

Slide 20:  Groups Attending Trainings
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Slide 21:  Distance Education Training

· National Participation from all 10 regions

· Initiated by Great Lakes DBTAC

Slide 22:  ADA Symposium

· Held annually in Kansas City, MO at the Hyatt Regency
· 4 DBTACs working together representing 32 states
· Initiated by Great Plains DBTAC
Slide 23:  K-12 Model Technology Plan

· 12 Collaborators including NIDRR, Access IT, and KY Disability Coalition

· Initiated by Southeast DBTAC

Slide 24:  Asian and Pacific Islanders Conference for Persons with Disabilities

· Publications translated into other languages

· Initiated by Pacific DBTAC

Slide 25:  #4 Capacity Building

Via Local Affiliate Networks and Business Partnerships

Slide 26:  Collaboration Efforts

Working together to expand knowledge and leverage resources

Slide 27:  #5 Increase Public Awareness

· Benefits of compliance and availability of network resources

· At the regional, state, county, town, and individuall levels

Slide 28:  ADA Impact Measurement System (AIMS) Feedback

Outcome-based Evaluation System Developed by Meeting the Challenge at the Rocky Mountain DBTAC

Slide 29:  Feedback

What our customers say about our services

Slides 30-35:

· 85% of DBTAC customers rate their satisfaction with DBTAC services as “good” or “excellent”.

· 75% of customers with disabilities say that contact with DBTACs has helped them understand their ADA rights.

· 54% of businesses say that contact with DBTACs has helped them provide reasonable accommodations to people with disabilities.
· 36% of government entities say that contact with DBTACs has helped them provide ADA training to their employees.
· 29% of advocates say that contact with DBTACs has helped them OBTAIN EMPLOYMENT for people with disabilities.
· 96% of architects say that contact with DBTACs has helped them understand ADA design requirements.

Source: AIMS Annual Summary 2001

Slide 36:  Individual Comments

· I appreciate the patience and time devoted to answering my questions.
· Keep up the great work.  Your customer service and promptness are excellent!
· Information was received very quickly and will be used to determine accessibility of existing state offices used by persons seeking employment.
Slide 37: Individual Comments Continued

· County accessibility wouldn’t be nearly what it is without the help and support of the DBTACs.

· I am delighted that you have both web and email access for people who can’t get out.

· The information helps me train businesses, state, and local government entities. I pass on all the ADA information I get from you to many people.

Slide 38:  Contact Information

· By telephone 800/949-4232 (V, TTY)

· By Relay 7-1-1

· On the Internet www.adata.org or www.adainformation.org
